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MI is an Evidence-Based Strategy that Supports HIV 
Treatment and Care

Youth

• Naar S. et al. (2019). Testing a Motivational Interviewing Implementation Intervention in 
Adolescent HIV Clinics: Protocol for a Type 3, Hybrid Implementation-Effectiveness Trial, JMIR Res 
Protoc;8(6)

• Population:  Youth across the HIV prevention and care cascades

Youth

• Mbuagbaw L, Ye C, & Thabane L. (2012). Motivational interviewing for improving outcomes in 
youth living with HIV. Cochrane Database Syst Rev, Sep 12.

• Population: Youth with HIV (YWH) (10-24 years)

People who 
have been 

marginalized

• Lundahl BW et al (2010). A Meta-Analysis of Motivational Interviewing: Twenty-Five Years of 
Empirical Studies. Research on Social Work Practice 2010 Jan 11;20(2):137-160.

• Populations: Groups that have been marginalized and underserved
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Evidenced-Based MI and Oral Health
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Gum 
Disease

Caries

HPV

• Wakim, S. Ramirez, R. 2020. Dental Interventions Improve Youth HPV Vaccination Rates to Help 
Prevent Oral Cancer. Oral Health & Dental Science. 4(3); 1-6.

• Staras, S. et. al. 2021. A Feasibility Trial of Parent HPV Vaccine Reminders and Phone-Based 
Motivational Interviewing. BMC Public Health. 21; 109. 

• Kay, E. 2017. Motivational Interviewing in General Dental Practice: A Review of the Evidence. British 
Dental Journal. 221(12); 785-791.

• Freudenthal, J . Bowen, D. 2010. Motivational Interviewing to Decrease Parental Risk-Related 
Behaviors for Early Childhood Caries. Journal of Dental Hygiene.84(1); 29-34.

• Kopp, S. et al. 2017. Motivational Interviewing As an Adjunct to Periodontal Therapy – A Systematic 
Review. Frontiers in Psychology. 8(279); 1-9.

• Woelber, J. et. al. Training of Dental Professionals in Motivational Interviewing can Heighten 
Interdental Cleaning Self-Efficacy in Periodontal Patients. Frontier in Psychology. 7(254); 1-9. 
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Cultural Proficiency 
Self-Awareness and Reflections

Ask Yourself

 Do I offer all patients the same information in a 
way they can understand?

 What assumptions do I make about patients 
based on appearance?

 What are my personal cultural values or beliefs 
and how do these influence the care I deliver to 
patients?
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Converting Closed-ended Questions to Open-
ended Questions

Do you have any questions?
• What questions do you have for me? 
• Tell me anything I missed that you wanted to talk 

about today.
• How will you use the information we talked about 

today?

Are you taking your medication(s)? 
• Tell me how you take your medication(s).
• What medications are you taking?
• When do you take your PrEP medication?
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Who and What Questions

Who Questions
1. Who is part of your support 

system?

2. Who is part of your family?

3. Who are your top two role 
models?

4. Who do you feel attracted to, 
romantically or platonically?

5. Who if anyone has done harm to 
you?

6. Who is the person you are closest 
to?

7. Who is someone you can go to for 
immediate support or help?

What Questions
1. What motivates you to wake up 

everyday?

2. What do you like most about your life?

3. What do you need more of in your life?

4. What does a good day look like for you?

5. What part of yourself do you take care of 
the most?

6. What would you like to accomplish in the 
next year?

7. What makes life more difficult for you?

8. What would you like to change about 
your life if you could?

9. What is your greatest strength?
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How and Where Questions

How Questions
1. How do you cope with stress?
2. How did you get here today?
3. How did you overcome your 

greatest barrier?
4. How will you prepare for the 

future?
5. How do you have fun and feel 

joy and happiness?
6. How often do you set goals for 

yourself?
7. How much time do you spend 

with family? With friends?

Where Questions
1. Where do you feel safe?
2. Where do you feel unsafe?
3. Where do you spend most of your 

time?
4. Where would you like to be right 

now?
5. What part of yourself do you take 

care of the most?
6. Where will you current health 

practices take you?
7. Where do you go to buy food?
8. Where do you go when you need 

time alone?
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Open-ended Questions

1. How is it going with taking 
your medication?

2. What have you tried to help 
you remember to take your 
medication?

3. What benefits are you hoping 
to get from the medication?

4. What if anything gets in the 
way of you taking your 
medication?

Closed-ended Questions

1. Do take your medication 
every day?

2. Are you taking your 
medication the way we 
talked about?

3. Do you have any questions?
4. Can you tell me how you 

take your medication?

Open Ended Questions
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Nonverbal Messages

 Posture

 Equal positioning

 Facial expression

Gestures
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Sources: https://pixabay.com/photos/online-meeting-learning-class-5059831/  and  https://pixabay.com/photos/webinar-
computer-cam-training-4215688/  accessed on 8/24/2020. 8
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Language Matters

Communication 

is Key
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MI Process

ENGAGE FOCUS EVOKE PLAN
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Disease Prevention and Disease Management
• Missed appointments
• Unmet needs
• Social determinants of health
• Emotional wellness
• Medication adherence
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CONCEPT DEFINITION MI Strategies 

PRE-
CONTEMPLATION

Unaware of the problem, hasn’t thought about change
Engagement skills, develop trust, assertive outreach, 
accept client where they are at, provide concrete care; 
increase willingness to consider change

CONTEMPLATION
Thinking about change, soon (usually w/in the next 

6mos)

Instill hope, positive reinforcement for harm reduction, 
discuss consequences, raise ambivalence, motivational 
interviewing; increase willingness to change and sense 
of ability to change

PREPARATION
Making a plan to change, setting gradual goals 

(usually w/in 1 mo.)

Assist in developing concrete action, problem solve w/ 
obstacles, build skills, encourage small steps, treatment 
planning; increase sense of ability to change and 
readiness to change

ACTION
Specific changes to lifestyle has been made w/in 

past 6 months

Combat feelings of loss and emphasize long term 
benefits, enhance coping skills, teach how to use self 
help, treatment. Planning, develop healthy living skills; 
help to initiate changes and work through the change 
process

MAINTENANCE
Continuation of desirable actions, or repeating periodic 

recommended step's
Assist in coping, reminders, finding alternatives, 
relapse prevention

RECURRENCE
(NOT RELAPSE)

PART OF THE PROCESS Determine the triggers and plan for future prevention

Integrating Stages of Change and MI
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MI:  Am I Doing This Right?

Resource accessed 9/1/2019 at www.centerfor ebp.case.edu 12
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MI Resources

 Motivational Interviewing 
Network of Trainers 
https://motivationalinterviewing
.org/

 Center for Collaboration, 
Motivation and Innovation 
(Kathy Reims) 
https://centrecmi.ca/

 Health Education and Training 
Institute (Stephen Andrew) 
https://www.hetimaine.org/

 Annie Fahy Consulting (Annie 
Fahy) 
https://www.anniefahy.com/
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